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Vice President - Federal Relations
Owest
607 14th Street NW
Suite 950
Washington. DC 20005
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June 30,2010

FILING VIA ECFS

Ms. Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

RE: In the lvfatter ofthe Pay Telephone Reclassification and Compensation Provisions
ofthe Telecommunications Act of1996, Report and Order, Payphone Audit
Report, CC Docket No. 96-128, 18 FCC Rcd 19975 (2003)

Dear Ms. Dortch:

Pursuant to the requirements set forth in Appendix C of the above-captioned Report and Order,
Qwest Corporation and Qwest Communications Corporation (nlk/a Qwest Communications
Company, LLC) submit their respective Report of Independent Accountants, KPMG LLP,
attached hereto.

My contact information is listed above should you have any questions.

Respectfully,

Is/Melissa E. Newman
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KPMG LLP
Suite 2700
707 Seventeenth Street
Denver, CO 80202

Independent Accountants' Report

The Board of Directors
Qwest Corporation:

We have examined management's assertion, included in the accompanying Report of
Management on Compliance with Applicable Requirements of 47 C.F.R. Sections 64.1310 and
64.1320 ofthe Federal Communications Commission's (FCC) Rules and Regulations, that Qwest
Corporation (the Company), complied with 47 C.F.R. Sections 64.1310(a)(l), 64.l320(c) and
64.1320(d) of the FCC's rules and regulations and related requirements contained in CC Docket
No. 96-128 as of June 30, 2010. Management is responsible for the Company's compliance with
those requirements. Our responsibility is to express an opinion on management's assertion about
the Company's compliance based on our examination.

Our examination was conducted in accordance with attestation standards established by the
American Institute of Certified Public Accountants and, accordingly, included examining, on a
test basis, evidence about the Company's compliance with those requirements and performing
such other procedures as we considered necessary in the circumstances. We believe that our
examination provides a reasonable basis for our opinion. Our examination does not provide a
legal determination on the Company's compliance with specified requirements.

In our opinion, management's assertion that Qwest Corporation complied with the
aforementioned requirements as of June 30, 2010, is fairly stated in all material respects.

This report is intended solely for the information and use of the Company, the FCC, and
applicable Payphone Service Providers and is not intended to be and should not be used by
anyone other than these specified parties.

June 30, 2010

KPMG LLP, a u.s. limited liability partnership, is the U.S.
member firm of KPMG International, a Swiss cooperative.
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Report ofManagement on Compliance with Applicable Requirements of47C.F.R.. Sections 64.1310 and
64.1320 of the Federal Communications Commission~sRules and Regulations

Management of Qwest Corporation C'Qwest" or the "Company") is responsible for .maintaining the internal
controls over its pay telephone call tracking system necessary for compliance with 47 C.F.R. Sections
64.1310(a)(I), 64,1320(c) .and 64.1320(d) of the Federal Communications Commissions ('~FCC") Rules and
Regulations and related requirements contained. in CCDool<et N.d. 96-128 regarding. the Pay Telephone
Reclassification and Compensation Provisions o/the Telecomlnunicatiofts Act 0/1996 (UpCC Rules").

Management has evaluated the Company's compliance with the applicable :requirements of 47 C.F.R. Section
64.1310(a)(1), using the criteria in 47 C.P.R. Section 64. 1320(c) of thePCC's Rules and Regulations as the
framework the evaluation. Based on this evaluation, we assert that as of June 30, 2010, the Company

applicable of 47 C.F.R. Section 64.1310(a)(1) in all material respects as
.....'",,:J'''''~~,Jv ... below. Further, Company has disclosed all lnaterialchanges since July 1, 2009 to the auditors
concerning the call tracking system that must be disclosed in accordance with 47 C.F.R. Section 64.1320(0 of

Rules and RegUlations. Thesernaterial changes do not adversely affect the Company's ability to
47 C.F.R. Section 64.1310(a)(1). The Cotnpany proVides the following information regarding its

rt.n"\1'v:n..,~t acts as the Completing Canier1 in the fol1pwing can C'!("'pn
F
,lt"1AC

1& 8XX
fII Caning Card calls

Gmnpany uses BSG CleanngSo}utions, Inc. ('{BSO') to perform. payphone compensation settlement
Certain assertions included in report depend in whole orin part upon BSO'sperformance. In support of
these assertions) the Company relies upon. a contractutd agreement between the Company and BSG r~BSG

Contract"), which requires 138G's compliance with CC.DocketNo. 96-128. In addition, BSG has provided the
Company with an independent third-party audit report to verify that effective controls and procedures relating to

been and will be maintained by BSO. The Company has not COndLtctedan
in,dependent eValuatiOn and makes assertions based solely on the BSQ Contract and ·third~party ·a.udit
reportoh operations.

Company visibility to cantrac1<ing data. C91npany represents the folloWing regarding
as the Completing Catriel', which are iil fUlfillment. of Iheobliga1io.n of tbe Company as described
O\W>W\>.Vq", 64.1320(0):

I As defttled hi the FCC CC 1'elepholle Reclassificatioll andCoi!qHtl1Sation
Provisions . of 1996, paragraph .. a COrlJ:pleting. isa or switdl~based long distance l'eseUel'that
cQttlpletesa cQin~lessac¢essc¢de ol'suhsctiber t611~freepayphoJ1ecaHota cattier thatcpmpensated It looal, coil1~lessaceesscode()tsl.1bsctiber ton~ftee

paYPhonecall.



A. The Company's procedures accurately track calls to completion, as follows:

L The Company's definitions and procedures for esta.blishing the "per-call-rate" are in compliance with the
FCC rules.

2. The Company's definition of a "Compensable CaUn (payphone-originated call that completes over the
Company's network in which the Company identifies itself as the Completing is incompliance with
the FCC rules.

3. The Company's vendor, BSG, is able to generate the foIlowing reports on a quarterly basis, and the third,.
party audit report on BSG controls verified that BSG's systems are able to generate the reports and report
data for which BSG responsible, as foHows:

a) A list of the toll free and access numbers dialed and completed from each Payphone Service Provider's
('(PSP'') payphones along with the Automatic Numbet Identification ("ANI") digits for each payphone.

b) The volume of caUs for each toll free and access l1umber that was completed by the Company.

c) The name(s), address(es), and phone number(s) of the person(s) responsible for handling the Company's
compensation.

4. The Company's data storage tequirementsare in compliance with
the FCC

27 month requirement established by

The Company relies on BSG processes to identifyPSPs. The third-party audit report onBSG controls
verified that BSG's procedures for identifying PSPs are complete and accurate.

6. The reli.es Qn BSG for identifying payphone ANTs. The third-party audit report on. BSG controls
verified that BSG's prooedures for identifying payphone ANls are oomplete and accurate.

The Company has .identifiedpersofis respoltsiblefor trac.king, compensating,. and resolving. disputes
conceI;'ning payph<utecompletedcalls, as follow:

i. The Company has identified personnel responsible for draftingapdmaintaining the business requirements
associated with call tracking, payphone compensation and disputes concertling payphone
completed

2. The Company has identified personnel tesponsible forthe clevelopltuentandmaintenanceofsystemsused in
the collection and reporting of paypnone call data,and the third~party audit reportonBSa controls verified
that BSG has designated personnel responsible for tht} development and maintenance of the systems under

conttn! used in theqollectlQl1 and reporting of payphone can ...... y~u.·················································

3. The Company has identified personnel responsible for the implementation and maintenance of procedures
that are utilized in creating final compensatIon data sets, and the third-party audit report on J3SGcontrols
verified thatESG has designated personnel responsible for the.lmplelnentatl0n and m;aintenance of
procedur~sunder theircontroItl1at$e utilized in creathlg final p01npensation clata sets~

4. TheCompa.ny has ·identified personnel responsible fot developing .coltlpensation-trac!<ing rep()rts,and the
third-party audit repo.rton B8Gcbntrols venfied that BSG ha.s designated perSonnel who ate reSP011Sible tot
developing compensation,.;trackingrepons tInder their control.



The Company has identified personnel who are responsible for payphone compensation dispute resolution,
and the third-party audit report on BSG controls verified that BSG has designated personnel who are
responsible for the payphone compensation dispute resolution under their control.

6. The Company has identified personnel responsible for managing coordination with thepayphone
clearinghouse provider,BSG..

C. The Company bas effective data monitoring procedures, as follows:

1. The Company relies on BSG to prepare quarterly reports on payphone call counts and numbers dialed and
completed, and the third-party audit report on BSG controls verified that BSG has the ability to prepare the
quarterly reports on payphone call counts, PSP identities and numbers dialed and completed under their
control.

2. The Conlpany pelforms data monitoring procedUtes on call record volumes entering the payphone
compensation systems.

The Cornpany petfOmls frat~d rnonitoring procedures to identify potentially illegithnate payphone calls.

4. The Company has the ability to investigate and resolve PSPdisputes.

D. The Company .adheres to established protocols to ensure that any software, personnel or any other
network changes do not adversely affect its payphone can tracking ability, as follows:

1. The Company has security controls inpla.ce to control access to and monitor call-tracking data, and the third
party audit report On BSG controls verified that BSG has controls in place to control access to and monitor
call,.tracking data.

Company has .security controls in place to control access to and monltor the payphone compensation
system, and the third-patty.audit report on BSG controls verified that BSG hascont:rols in place to cOhtrol
access to and monitor thesystern used to calculate payphone compensation.

3. Company has personnel who are responsible for making software changes that affect payphone
compensation undthe third-party audit repotlon BSG controls verified thatBSGalso has
personnel who .are responsible forrnaking softWare changes.

4. The Company has established .protocols to implement and test software changes affecting payphone
••.••••..•.•••••.•••..••..•.•.•.••.•.•...•...•...•...• compen~;atlon, and the third-party audit report on BSGcontrols verified that BSGalso has personnel

are responsible to irnplement and test software changes.

5. The Company hasappHcationcontrols in place to ensure that voice network changes, external to payphone
compelisation1 do not negatively impact payphonecompensation.

E. Tb~ C.onlpany CJ,"~t~ a compensable paypb()n~can file by nlatching call detail reCOJ,"ds against
paypbone identifiers, as follows:



1. The Company utilizes switch data and database look-ups to populate the date, originating ANI, and dialed
number, and to the data into a Compensable Call File.

Compensable caBs for the Company include the following:

a) Coin-less originated at a payphoneand conlpleted by the Company~

b) Coin-less calling card calls originated ata payphone and completed by the Company.

c) Coin-less operator assisted calls originated at a payphone and completed by the Company.

3. The COlupany uses an ANI liSt1J1g provided by ESG to identify payphonecompensable calls.

4. The Company applies vaHdation and control procedures to compile the Compensable Call File.

5. The Company uses a "per-call rate" of $.494 to calculate PSP compensation, and the third-party audit report
on BSG controls verified that BSG calculates PSPcompensation using a "per-call rate" of $.494.

F. The Compa-tty has procedures to incorporate call data into required reports, as follows:

1. The Company's vendor, BSO, able to generate required reports, and the third-party audit report on ESG
controls. verified that BSG's systems are able to generate for the systen1S under their control, thefoUowing
reports ona quarterly basis:

a) BSG creates a list of the toll and access numbers dialed and completed from each
along with the ANI foreachpayphone.

payphones

The volume of calls for each toU and aCceS$llUmoer that was. completed by the Company,

The and
payphone compensation.

number(s) of the person(s)tesponsiblefor handling

TheCompany}s vendof) BSG} possesses a valid list of PSl?s assoclatedtQ ANIs.

G. The Company has implemented procedures and controls needed to resolvepayphone compensation
dispu1es, as follows:

L The Company's data storage reqtdrements nre incompliance with the 27 month requirement established by

2. The Company has the ability to investigate and tesolvePSP disputes.

3. The Company has designated personnel who are responsible for payphonecompensation tiispute resohrtion.

4. The Company will fileastatenmnt that inClQx:!es the names,addresses,a.ndph<>n.ertumbers fOi"persons
responsible for handling payments and tesolving disputes. The statement Was Jiledwith the FCC Secretary
and made available to l?SPs. This state111entwin be updated Within 60 days ofany changes. of such persons,



H. The Company contracted an independent third-party auditor to test critical controls and procedures
to verify that errors are<immaterial as follows:

1. The Company has procedures to identify payphone originated calls, and the third-party audit report on BSG
controls verified that BSG also has such procedures.

The Company has procedures to capture dial-around calls,

3. The Company

4. The Company

procedures to exclude incomplete calls from the Compensable Can File.

procedures to accurately populate call record data in the Compensable Call File.

I. The Company has in place adequate and effective business rules for implementing and paying
payphone compensation, inclUding rules used to (0 identify calls originating frompayphones; (ii)
identify compensabl~payphone calls; (iii) identify incomplete or oth~rwise non-compensable calls;
and (iv) determine the identities of payphoneservice prQviders to which the Company owes
compensation, as follows:

1. The Company that identify originated from payphones, and the thitd-partyaudit
report on ESG controls verified that BSG also has such business rules.

The Company has business rules that identify compensable payphone cans.

The Cornpany business to identify incomplete or otherwise non-compensable calls.

4. The Company's vendor,. BSG, has business tules to detennine the identities of the PS}>s to which the
Company owes compensation.

TheCowpany .... Required Disclosures per 64.1320{(I)

The Company represents the f(jIlowing facts tegal'ding tole as the Completing Carrier. These facts are in
fulfilhnentof the obligations of the Company as specified at 47C.F.R. Sections 64.1320(d):

1. The Company's criterion for identifying calls originating ftom payphonesincludes:

a) WATS call detail records ate selected when (1) calldHration indicatot of completed is present, (2)Looa1
Access and Transport Area ("LATA") type indicatOr is intra-lata, (3) mess.age type IN-WATS, (4) Bell
Operating Company e'BOC") CIC for central and western region is 0000, (5) Qwest entity code in the
eastern region is 010, OIl, 012 or 013, (6) the indicator that a call is acoin originated call must be

b) 'rollcall detail records are selected when (l) call duration indicator of completed is present, call
record is identified as 800 service line, directoty assistance or toll usage, (3) LATA type indicatot is
intralata, (4) BOCCIC for central and Western region 0000; (5) Qwest entity code in the eastern
region. is 010,011, 01201' 013, (6) the indicator that a call is a. coin originated call:must he present.

TheCompa.ny's criteria fQf .identifying compensablepayphone calls inclpde .a11 cfills (1) made a
special need.s.8.XXnumber, completed, (:3) m.atched to the ANI listing provided by BSG> (4) not
compensated to PSP by contract



The Company's criteria used to detelm1ne the identities of PSPs to which the Company owes compensation
are established by BSG, the Company'sclearinghotlse for settlement. ANTs are used to identify the PSPs.

4. The type infonnation the Company needs from PSPs in order to compensate the PSP determined by
BSG.The type of information that BSG .needs in order to compensate PSPs are ANls.

The Company has procedures to exclude corl11uissitmed calls from the compensation fIle submitted to BSG.

Qwest Corporation

41 I
Dated: June 30,2010



KPMG LLP
Suite 2700
707 Seventeenth Street
Denver, CO 80202

Independent Accountants' Report

The Board of Directors
Qwest Communications Company, LLC:

We have examined management's assertion, included in the accompanying Report of
Management on Compliance with Applicable Requirements of 47 C.F.R. Sections 64.1310 and
64.1320 ofthe Federal Communications Commission's (FCC) Rules and Regulations, that Qwest
Communications Company, LLC (the Company), complied with 47 C.F.R. Sections
64.1310(a)(l), 64.1320(c) and 64.1320(d) of the FCC's rules and regulations and related
requirements contained in CC Docket No. 96-128 as of June 30, 2010. Management is
responsible for the Company's compliance with those requirements. Our responsibility is to
express an opinion on management's assertion about the Company's compliance based on our
examination.

Our examination was conducted in accordance with attestation standards established by the
American Institute of Certified Public Accountants and, accordingly, included examining, on a
test basis, evidence about the Company's compliance with those requirements and performing
such other procedures as we considered necessary in the circumstances. We believe that our
examination provides a reasonable basis for our opinion. Our examination does not provide a
legal determination on the Company's compliance with specified requirements.

In our opinion, management's assertion that Qwest Communications Company, LLC complied
with the aforementioned requirements as of June 30, 2010, is fairly stated in all material respects.

This report is intended solely for the information and use of the Company, the FCC, and
applicable Facilities-Based Long Distance Carriers and Payphone Service Providers and is not
intended to be and should not be used by anyone other than these specified parties.

June 30, 2010

KPMG LLP, a u.s. limited liability partnership, is the U.S.
member firm of KPMG International, a Swiss cooperative.
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Report of Management on Compliance with ApplicableRequirements of 47 C.F..R. Section.s 64.1310 and
64.1320 oftile Federal Communications Commission's Rules and Regulations

Management of Qwest Communications Company, LLC C'Qwest" or the "Conlpany") is responsible for
maintaining internal controls over pay telephone call tracking system necessary for compliance with 47
C.F.R. Sections 64. 1310(a)(l), 64.1320(c) and 64.1320(d) of the Federal Communications Commissions
("FCC") Rules and Regulations and related requirements contained in CC Docket No. 96-128 regarding the Pay
Telephone Reclassification and Compensation Provisions of the Telecornmunications Act of 1996 (UFCC
Rules").

Management evaluated the Cornpany's compliance With the applicable requirements of 47 C.F.R. Section
64.1310(a)(l), using the criteria in 47 C.F.R.Section64.1320(c) of the FCC's Rules and Regulations as the
framework for the evaluation. Based on this evaluation, we assert that as of June 30, 2010, the Company
complies the applicable requirements of 47 C.F.R. Section 64.1310(a)(1) in aU material respects as
described below. Further, the Company has disclosed alI materia} changes since July 1, 2009 to the auditors
concerning call tracking system. that must be disclosed in accordance with 47 C.F.R. Section 64. 1320(f) of
the FCC's and Regulations. material do not adversely affect the Company's ability to
cornply C.F.R. Section 64.1310(a)(1). The COlnpany provides following information regarding its
compliance.

The Company acts as the COD1pletingCarrier-J the following call scenarios:

.. 8XX.Toll Free calls

.. Galling alirnited capacity)

.. Operator Services·calls

Company uses Clearing Solutions, (4488G") to perform payphone compensation settlement.
Certain assertions inchlded in this report clependin whole or in part upon ESG's penowance. In support
these the Cc>oopanyrelies upc>n a contractual agreement between theCC>IDpanyand ESG ("ESG
Contract"), 1350's compliance with CC Docket ,No. 96..128. In additiol1,.BSGhas provided the
Company with. an independent third-party audit report to veti()' thaI effective controls and procedures relating to
these assertions have been established and will be TI1aintained by BSG. The Company has not conducted an
independen.teva1llationandmakes these assertions based sQlely on the B$<J Contract .and third.-party audit
report. on EgG's operations,

The assertions for the Company areooade starting with the initial point in the call record processing at which the
Company Visibility to the call trackIng dauLTheCompany represents the fbllowitlg facts regarding its tole

lAs4e:fined in the FCC Report. and Order inCCDb¢ket No. 96-128, re}i;:ltsedon OCtober 3,2003, regi:\rding The Pay Telephone Recl«ssificationaruiCompen..yation
PrQvi.~iQns ofihe Telerommunit'ations Actqjl996,paragIaph 64.l300(a);a Completing Cartier lsa [ongdistancecarrier orSwit¢h-based lougdistf1nce r eseUer t~t
completes a coitHess access code or subscriber toU.:f.ree paypnone>caUor a local exchange camerthatcompensated a local, coln~less accesscode Or subscriber toll-free
pay(>hQuecaH.



as the Completing Carrier, which are in fulfiHmel1tof the obligation of the Company as described at 47 C.P.R.
sections 64.1320(c):

A. Tbt: Company's procedures accurately track calls to completio.ll, as follows:

1. The Company'.s definitions and procedures for establishing the "per-call-rate" are in compliance with the
FCC rules.

2. The Company's definition of a "Compensable CaU" (payphone-originated can that completes. over the
Company's network in which the Company identifies itself as the Completing Carrier) iSln compliance with
the FCC rules.

The Company's vendor, BSG, is able to generate the following reports on a quarterly basis, and the third
party audit report on BSG controls verified that BSG's systems are able to generate the reports and report
data for which BSG is responsible, as follows:

a) A list of the toll free and access nUmbers dialed and completed from each Payphone Service Provider's
("PSP") payphones along with the Automatic Number Identification (HAN!") digits for each payphone.

b) The volume of calls for each toll free and access n\lmber that \-vas completed by the Company.

Thename(s), add.ress(es), and phone number(s) of the person(s) responsible forhandling the Company's
payphone compensation.

d) The Carrier Identification Code ("CICH
) of all facilities-based carriers that routed caUs to theCompany~

categotized by toB-free and access code numbers.

4. The. CompanY's data
fules.

requirements are in compliance with the 27 month reql.1irementestablished by

The Company on processes to third-party
verified th~tI3SG's proceduresforidentifyingPSPs are complete and accprate.

report on controls

6. The Company relies on BStJ for iden.tifying payphone ANls, The third--partyaudit report on. aso cOhtrols
verified that BSG's procedures for iclentifyingpayphone .ANIsarecompleteand accurate.

B. TUeCompany bas identified. persons responsible t'o): tra~ldng,~()mpensatjng, and resolving disputes
concerning paypbonecompleted calls, as follow:

L 'TheCbmpanyhas identified personnel responsible for drafting and maintaining the business requirements
associated with call tracking, payphonecom.pensationand resolving disputes concerning payphone
coulpletedcalls.

The Company has identified personnel responsible fOf the development andmainteniince of systelllS used in
the collection and repo.rting of payphone call data, and the thitd-partyauditreport on BSG controls verified
that BSa has designated personllel:responsible theclevelopment and maintenance. of the systems under
their control used in the collection and reporting of payphone call data.



3. The Conlpany has identified personnel fOf the hnplementation and Juaintenance of procedures
that are utilized in creating final compensation data sets, and the third-party audit report on BSG controls
verified that BSG has designated personnel responsible for the implementation and maintenance of
procedures under their cOntrol that are utilized in creating final compensation data sets.

4. The Company has identified personnel responsible for developing compensation-tracking reports, and the
third-party audit report on ESG controls verified that BSG has designated personnel who are responsible for
developingeompensation-tracking reports under their controL

5. The Company has identified personn~l who are responsible for payphone compensation dispute resolution,
and the third-party audit report on BSG controls verified that BSG has designated personnel who are
responsible for the payphone compensation dispute resolution under their control.

6. The Company has identified personnel responsible for managing coordination with the payphone
clearinghouse services provider, BSG.

c. The Company has effectivedatamonitonng procedures,. as follows:

1. The Company relies on BSG to prepare quarterly reports on payphone call counts and numbers dialed and
cOlupleted, and the third-party audit report on BSG controls verified that BSG has the ability to prepare the
quarterly reports on payphone call counts, PSP identities and numbers dialed and completed under their
control.

2. Conlpany performs data .• H'V·U...·vJ. procedures on record volum.es enten.ng payphone

The Company performs fraud monitoring procedures to identify potentially illegitimate payphone calls.

4. Company has the ability to investigate and resolveP$P disputes.

D. The Company adberes to establi.shedprotocols to ensure that any software, personnel or any other
networkcbanges do not.adversely arrect itspayphone call tracking abIlity, as follows:

1, Company has security controls in place to control access to and monitor call-tracking data, and the third
party audit report on BSG controls verified toat has controls in place to control access to and .monitor

trackJng data.

2. The Company has security controls in place to control aceess to and monitor the payphone compensation
system, and the thitd-pattyaudit.report on BSG controls verified that BSG has cOhttols in place to control
access to and monitor the system used to calculate payphone compensation.

3. The Company has personnel who are responsible for rn.ak:ingsoftware that affect payphone
comp<msation systems,and the third-party audit report on BSGcontrols verified that BSG also has
personnel who are responSible formakJng software changes..

The Company has .established proto~ols to. implement and test software changes affecting payphone
c0111pensatiol'l} and the thinj"partyaudit repolt on BSOcontrols verified thatBSG also has personnel who
are responsible to irnplementand software changes.



5. The Com.pany application controls in place to ensure that
compensation, do not negatively impact payphone compensation.

cmmg;es, external to payphone

E. The Company creates a compensable payphone call file by matching call detail records against
payphone identifiers, as foJlows:

1. The Company utilizes switch data and database look-ups to populate the date, originating ANI, and dialed
number, and to aggregate the data into a Compensable Call File.

2. Compensable calls for the Company include the fonowing:

a) Coin-less calls originated ata payphone and completed by the COU'lpany.

b) Coin--less calls originated at a payphone and completed by a customer of the Company Where the
customer has contracted with the Cmnpany to pay on its behalf.

Coin-less calling card calls originated at apayphone and completed by the Company.

d) Coin-less calling card cans originated at a payphone and completed by a customer of the Company
where the customer has contracted with the Company to pay on its behalf.

Coin-less operator assisted calls originated at a payphone and completed by the Company.

3. The Company uses p.ayphonespecific identifiers (information-digits andCOCOT indicators) to identify a
compensable payphone call record.

4. The Company applies validation and control procedures to compile the Compensable Call

The CompanY uses a '~per-call $.494· to calculate PSP compensation,
onBSG controls verified that BSG calculatesPSP compensation using a "per..ca.ll rate" of $.494.

F. Tbe Company has procedures to incorporate call data into required rep()rts~as follows:

report

1. The Company's vendor} BSG} able to generate requiredreports,and the third-party audit report on aso
c()ntrols verified that :aSO's systeID$ate able to geu(t)rate for the systems under their conttol, the following
reports on a quarterly basIs:

a) SSG creates a list of the toll free and access numbers dialed and com.pleted from each PSPspayphones
along with the ANI foreachpayphone..

b) The volume calls for each toll and .access number thatwascompJeted.by the Company.

c) The name(s), addressees), and phone number(s) of the person(s) respoflsibleforhandling the Company's
p(ityphone yompeniSation.

<1) The CIG of all facilities...based carriers that touted calls to the Company, categorized according to toll
and access codeduumbers.



The Company's vendor, ESG, po~;ses,ses a valid PSPs associated ANls.

G. TheCol1lPa.ny hasil1lplemented procedures and controls needed to resolve pa.yphone compensation
disputes,as follows:

1. The Company's data storage requirements are in compliance with the 27 month requirement established by
the FCC rules.

2. The Company has the ability to investigate and resolve PSP disputes.

The Company has designated personnel who are responsible for payphone compensation dispute resolution.

4. The Company has filed a statement that includes the names, addresses, and phone numhers for persons
responsible for handling payments and resolving disputes t The statement was filed with the FCC Secretary
and made available to facilities-based carriers and PSPs. This statement win be updated within 60 days of
any changes of such persons.

TheColnpany contracted an independent third-patty auditor to test critical controls and procedures
to verify that errors are immaterial as follows:

1. The Company has procedures to identify payphone oliginated cans, and the third-party audit report on BSG
conttols verified that BSa has such procedures,

The Company has procedures to capture dial-around calls.

The Company has procedures to exclUde incomplete calls from the Co.mpensable

The Company populate data in the Compensable File.

I. TheCompa.ny has in placeadequa.teandeffectivebnslness rules for implementing and paying
p~yphonecompensation,includingrules userlto (i) identify calls originating frompaypnones; (ii)
identify compensablepayp'hone calls; (iii) identify incomplete or otherwise non..compensable calls;
and (iv) determine the identitieS of payphone service providers to which the Company OWe.fi;

compensation,as follows:

1. The Company bas business rules that identify cans originated from payphones, and the third~party audit
report On usa controls verified thatBSG alsohassuchbusines$1"ules.

2. The Company has business rules that identify compensable payphone cans.

The Company.has busil1ess rules to identify incompleteorotherwis~non-compensable

The BSG, has l5usiness rules to determine the identities of the PSPs to Which the
Company owescompensaiiol1..



The COlnpany -Required Disclosures per 64.1320(d)

The Company represents the fonowing facts regarding its role as the Completing Carrier. These facts are
fulfillment of the obligations of the Company as specified at 47 C.F.R. Sections 64.1320(d}:

L The Company's criterion for identifying originating frompayphones includes call record information
digit identification of 25, 27,29, or 70, or appears On the BSG ANI list.

2. The Company's criteria for identifying compensable payphone calls include all calls with all of the
following: (1) information digits of 25, 27, 29, or 70, or appears on the BSG ANI list (2) call duration is
greater than 0, (3) COCOI' indicator of 1, 2, or 4, (3) the dialed nu~nber is an 8XX, (4) product type code is
9999, (5) call type code is Y

3. The Company's critetia for identifying incomplete or otherwise non~compensable calls include calls with
one of the fonowing: (l)calls that do not have a payphone info-digit, (2) can duration is less than 0, (3) call
type code is Nor BSLDW.AIVER, (4) product type is 8888.

4. The Company's criterion for identifying calls originating from payphones that does not include call record
information digit identification of 25, 27, 29 or 70 includes comparing originating ANts toa .master ANI Jist

frOffi.BSG. \Vhen matches are found, all previously Hleiltioned ate applied.

5. The Company's criteria used to deterntin.e the identities of PSPs to which the Company owes compensation
are established by BSO, the Company's clearinghouse for settlement. ANIs are used to identify the PSPs.

6. The type of information the Company needs from PSPs in order to compensate the PSP determined by
BSG. type of information thatBSGneeds in order to compen.sate ANTs.

pl'ocedures to v"'\O,.1.v....~\,( cormnissionedca.lls.t'romthecompensat1on. filesubnntted to BSO.

Christopher Inman, Director, Facilities Cost Finance Dated: June 30, 2010


